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We help improve the efficiency and effectiveness of your
organisation by providing solutions for managing key
business information.

Information is the lifeblood of any organisation. Having
the right data available in the right place at the right
time can have an enormous impact on the outcomes
they deliver for their patients and clients.

Whilst organisations often have finance, payroll and
other key business support systems, there can be a
gap in effectively processing, protecting and managing
documents and the relationships that underlie them.
Without effective management of these documents and
relationships, health and social care organisations can be
exposed to significant risk as well as inefficiencies.

Fraame are the experts at filling this gap. Our staff
have many years experience in delivering information
management solutions to health, social care and
commercial organisations. We provide advice and
solutions to help you make even more of a difference.

We are a proven Australasian provider of FileVision, the
document and relationship management system for the
health and social care sectors.

Fraame has offices in Christchurch, New Zealand and
Sydney, Australia.

The company has drawn on the knowledge and
experience of established experts information
management. Offering a wide range of services, from
business process analysis and consulting to the full
implementation of information technology solutions.

in

Working across a broad spectrum, Fraame Solutions
offers specialist expertise in a number of key sectors,
including:

¢ Healthcare

e Social Services

¢ Central and Local Government

e Commercial Services

Fraame Solutions provides organisations with the tools
to facilitate effective decision-making, through seamless
access to their information, organised and accessed in a
way that reflects how they operate and tailored to the
approach of individual staff.

Fraame Solutions team of web development and
marketing experts are able to offer an added value service
to Fraame'’s core business. By successfully designing and
developing new and upgraded websites for a range of
organisations Fraame Solutions are helping businesses’
communicate with their clients and stakeholders in
many ways.

Gavin Wright has
extensive experience
the health, government

and commercial
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sectors.
Working with a broad
range of government and
non government agencies, Gavin has developed and
delivered the technology solutions that meet the current
challenges confronting the sector. The current national
Chairman of the New Zealand Health
Technology Cluster, Gavin has a range of directorships
and industry affiliations.

Information

Fraame Solutions has augmented its unique capabilities
through the establishment of close partnerships with local
and international leaders in information management.

Including partners such as Hewlett Packard Corporation.
Develop & Solutions Partner Programme (DSPP) and the
FileVision Corporation.
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Organisations across Australia and New Zealand use the
FileVision solution to address specific business challenges
including:

e Client and Programme Management

¢ Corporate & Correspondence Management

¢ Contract Management

¢ Compliance and Accreditation

* Policy and Procedures Management

* Human Resources Management

FileVision has been implemented around the world by
a large number of organisations, from local authorities
to large healthcare providers. The solution has enabled
these organisations to create immediate improvements
in their information management, with flow-on effects,
both for their operations and their stakeholders,
customers and consumers.

To deliver the solutions required by Australasian
organisations, Fraame Solutions
partnership with established international company,

FileVision USA.

has developed a

This partnership has enabled Fraame Solutions to
offer FileVision, an integrated enterprise solution that
provides the best features of document management,
custom relationship management (CRM) and workflow
systems. Using a unique Filing Manager system, which
creates a secure and intuitive interface for many
levels of user. Combined with a flexible CRM model,
comprehensive workflow and complete and accurate
audit trail. FileVision meets the full range of information
needs for any organisation, regardless of size, volume of
information or format of files and documents. FileVision
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enables organisations to increase performance and

efficiency through:

¢ Increased productivity

¢ Reduced information search costs

¢ Improved knowledge sharing and retention

¢ Greater work collaboration and multi-disciplinary
coordination

e Access for remote and virtual users

Using FileVision, Fraame Solutions provides affordable
solutions, which with minimal workforce training and
comprehensive support allow organisations to manage
their information without changing the way they work.

Fraame Solutions is a leading business solutions
provider. Launched in 2003, Fraame has offices in
Sydney, Melbourne and Christchurch, and offers it's
customers business consulting services through to the
fullimplementation of information technology solutions.
Fraame is a Development Solutions Partner of the Hewlett
Packard Corporation.
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