
 
Infrastructure as a Service (IAAS) 

 

Fraame Healthcare and Fastcom: 
Fraame Healthcare is committed to making 
technology easier, safer, and more affordable for 
health and social care providers. Many of these 
organisations, especially not-for-profits, don’t 
have the budget or resources to run their own IT 
infrastructure. Maintaining servers, upgrading 
hardware, and staying on top of security can be 
costly and time-consuming. To address this, 
Fraame partnered with Fastcom, a trusted 
provider of secure cloud hosting. Together, we 
created a solution that takes the complexity out of 
IT, so providers can focus on the important work 
they do in the community. 

 

Approach:  
Fastcom specialises in providing secure, reliable IT 

infrastructure for organisations across New 

Zealand. Their Private Cloud solutions use the 

latest technology and are supported by data 

centres in both New Zealand and Australia. This 

setup gives clients a safe, high-performing system 

that can be tailored to their needs, whether they 

want a fully cloud-based service or a mix of cloud 

and on-site systems. 

 

The Challenge: 
FileVision CMS is an essential tool for many health 

and social service organisations, but the cost of 

buying hardware, hiring technical support, and 

keeping systems updated makes it difficult to keep 

pace with modern technology. At the same time, 

staff and clients increasingly needed remote 

access and secure ways to work across locations. 

Providers are looking for solutions that are 

reliable, affordable, and flexible enough to grow 

with their needs. 

 

 
 

 

The Solution: 
Fraame partnered with Fastcom to host FileVision 
CMS in a secure cloud environment. This means all 
the technical tasks (like setting up servers, 
maintaining storage, applying upgrades, and 
monitoring security) are managed by Fastcom’s 
team of experts. Instead of owning and managing 
IT systems themselves, providers simply connect 
to FileVision CMS through the cloud. 
 
This approach makes IT simple and removes the 
barriers of cost and complexity. Providers get the 
benefit of enterprise-grade infrastructure, without 
needing to invest in it themselves. The system 
scales easily as demand grows, ensures 
information is always secure, and allows staff to 
access the tools they need from anywhere. In 
other words, it’s like having your own private IT 
system without the heavy lifting or ongoing 
expense. 
 
 

 
 



Infrastructure as a Service (IAAS) 

For more technical information on how Fraame Healthcare utilises Fastcom, please get in 
contact with us through enquiries@fraame.com 

 
Christchurch Head Office 
 +64 3 377 7632 
Auckland Office  
+64 9 475 5220 
Melbourne Office  
+61 3 8630 2915 

 
The Results: 
Moving FileVision CMS into the cloud created 
significant benefits for providers: 
 

 Lower Costs – No more investing in 
expensive hardware or paying for regular 
upgrades. 
 

 Greater Reach – Providers can extend 
services to more clients without IT holding 
them back. 
 

 Modern Technology – The shift from a 
traditional desktop/server setup to a 
modern cloud platform makes systems 
easier to use and more flexible. 
 

 Peace of Mind – Security and compliance 
with health industry standards are built 
into the system, protecting both providers 
and clients. 
 

For Fraame Healthcare, this partnership means 
offering a product that is robust, secure, and 
future-focused. For our clients, it means IT  works 
reliably, safely, and affordably. 
 
 

Why Fastcom? 
Local Presence 
Fastcom’s hosting services allow organisations to 
build a “virtual presence” in new locations, even if 
they don’t have a physical office there. This 
flexibility helps providers deliver services across 
regions while keeping operations centralised and 
efficient. 
 
 

 
 
Personal Touch 
Fastcom combines the reliability of a large 
provider with the attentiveness of a smaller team. 
They are big enough to deliver enterprise-level 
solutions, but small enough to offer personal, 
responsive service. This partnership gives 
organisations the confidence of having an expert 
IT team without the cost of hiring one in-house. 

 
Making IT Simple 
Technology can often feel overwhelming, but 
Fastcom specialises in making complex systems 
easy to manage. They provide 24/7 ongoing 
support, regular system checks, and guidance for 
future improvements. By handling IT complexity, 
they free organisations to focus on what matters 
most: supporting their communities. 
 
Built for Flexibility 
Fastcom’s Infrastructure as a Service (IaaS) model is 
designed to adapt as your organisation grows. With 
virtualised infrastructure, resources can be scaled up or 
down on demand, while centralised management 
ensures hardware, security, and updates are all 
handled by Fastcom—removing the burden from your 
team. 
 

 
 
Fraame’s relationship with Fastcom ensures 
FileVision CMS remains a secure, affordable, and 
always-available solution for health and social care 
providers. Together, we are helping organisations 
embrace technology with confidence and without 
the burden of managing it themselves. 
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